
 
 

College Park & Springbrook Row - Frequently Asked Questions 
 

Where is College Park & Springbrook Row located? 
College Park and Springbrook Row are located in the “sophomore village” neighborhood located west of Park Street, north of 
Regent Street, east of Mills Street and south of Dayton Street.  
 
College Park is on Park Street across from the University Visitor’s Center. College Park fills the city block and there are locked 
entrances to the building on Park Street, College Court, North Brooks Street and Fahrenbrook Court. 
 
Springbrook Row is located on the corner of Spring Street & North Brooks Street. Springbrook Row is located one block west of 
Park Street and Smith Hall. 
 
Is there a rental office/property manager on site? 
The rental office for both properties is located at College Park Apartments. The address is 921 Fahrenbrook Court, Madison, WI 
53715. The property manager is Helena Manning. Helena is in the office Monday – Friday. Both properties have resident 
managers on site that are available if a resident needs assistance when the office is closed.  
 
Is there a web site? 
Yes, the company website is www.rousemgmt.com. Click on “Apartment Information” at the top of the page. College Park & 
Springbrook Row is located under “Downtown Apartments.” There are floor plans, rent prices, a list of amenities, a map, current 
rental information and lease documents listed under each property. 

 
What is the availability for fall 2011? 
There are 2, 3 and 4 bedrooms available at College Park & Springbrook Row for fall 2011.  
 
How can I choose/reserve an apartment? 
We are currently accepting applications for our waiting list (not required but recommended). 
All showings will begins Monday, November 1, 2010 at 12-Noon. 
We will hold open houses Monday – Friday from Noon to 6:00 pm. 
Walk-ins will see model units first. 
Students on the waiting list can see available apartments  
When you pick your apartment you will sign the lease paperwork and pay the first month’s rent.  
The first month’s rent is a ½ month’s rent and covers August 15 – 31, 2011.  
 
How do I get on the waiting list? 
Each resident needs to complete a College Park & Springbrook Row application which can be found under “Rental Forms.” 
Each group needs to turn in their applications with a check for $200. This check is completely refundable at any time until a 
lease is signed. Each group will be given a number on the waiting list. The groups on the waiting list can schedule a showing on 
Monday, November 1st. 
 
What is the lease term?  
All leases are one year – Noon, August 15, 2011 to Noon, August 14, 2012.  
 
What is the maximum number of roommates per apartment?  
2 bedroom apartments = maximum of 4 roommates 
3 bedroom apartments = maximum of 5 roommates 
4 bedroom apartments = maximum of 6 roommates 
 
What are the rent prices for fall 2011? 
The fall 2011 rents can be found on our web site.  
The range of rents is: 
2 bedrooms - $1625 - $1725  
3 bedrooms - $1920 - $2220 
4 bedrooms - $2695 - $2720 
 
Is there a charge for double occupancy? 
There is NO charge for double occupancy.  
 
 



What amenities are included in rent? 
The rent includes heat, expanded basic cable, 5 Mbps wireless high speed internet service, water, hot water, sewer, trash and 
indoor/outdoor bike & moped parking.  
 
What do residents pay for?  

Electricity: Residents pay for electricity. The average is $80/month. Air conditioning is electric and will increase your 
electric bill. All apartments have air conditioning.  

 
Telephone Service: Most residents use cell phones. If you would like to set up a land line, we can help set that up. 

 
Car Parking: Garage parking is available at College Park and Springbrook Row for $110/month. Springbrook Row has a 
limited number of off-street parking spaces for $75/month. Parking is rented by the semester, academic year or full year 
based on availability. 

 
Does the rent amount included internet service? 
Yes, the monthly rent includes 5 Mbps high-speed wireless internet service. ResTech Services is the internet provider. They 
provide technical support at move-in and during the year.  
 
Can we get a copy of the rental forms? 
Yes, please go to the “Rental Forms” link on the web pages for College Park and Springbrook Row. 
 
Are residents required to have a co-signer? 
Yes, cosigners are required. A co-signer form will be given to each resident at their lease signing appointment. Co-signer forms 
must be returned to the rental office by March 1, 2011. Please note: A resident will not be released from the apartment lease if 
they fail to return a cosigner form. 
 
How much is the security deposit, when is it due and when is it refunded? 
The security deposit is equal to a full month’s rent. It is due March 1, 2011. Residents can pay their portion of the security 
deposit separately. We often receive the security deposit and the co-signer form at the same time. Residents/parents can deliver 
items or mail them to the office. The security deposit earns interest during the year. The security deposit is refunded within 21 
days after the lease ends. Please see the Non-Standard Rental Provisions Addendum for more information on what can be 
deducted from a security deposit. 
 
Are the apartments furnished? 
Yes, the residents can choose to have the following: 
Couch     
Living Room Chair    * Single X-long Twin Bed Frame  
End Table     Standard Twin Mattress 
Coffee Table     Dresser 
Dining Room Table & Chairs 
 
Furnishings that are not needed will be removed and stored at no charge. 
* Please note the twin beds are “camp” style beds that can be bunked. Most residents bring their own beds. Residents can also 
use free-standing lofts that can be made or purchased on-line. Our staff cannot assemble these loft beds but you can use our 
twin frame and mattress if needed. 
 
What is provided in the kitchen? 
The apartments have modern kitchens with self-cleaning ovens, microwaves, dishwasher and a double stainless sink with 
garbage disposal. Most kitchens have a pantry for food storage. Residents bring dishes, pots/pans, and small appliances 
(toaster, coffee maker). 
 
How many bathrooms are in the apartments? 
All but one apartment (the 2 bdrm/1 bath at CP) have two bathrooms. The bathrooms contain a sink, large vanity, large mirror, 
cabinets, a tub/shower and towel racks. Residents bring shower curtains, trash cans and a toilet plunger. 
 
Do you have laundry facilities on site? 
There are laundry rooms at each property with coin (quarters) operated washers and dryers. There is a change machine at 
College Park that all residents have access to. 
 
Are sublets allowed? 
Sublets are allowed. Residents are responsible for finding their sublet. All sublets must be approved by the office. There is no 
charge to sublet. 
 
Do you allow pets? 
Fish are allowed. Proof of renter’s insurance is required for large fish tanks. 
 


